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Advancing Primary 
Prevention in 
Human Services: 
Key Considerations 
for Administrators 
and Practitioners 

In August 2022, the U.S. Department of Health and Human Services held a 
convening focused on increasing the use of primary prevention in human 
services systems. Participants considered the opportunity for human services 
to shift from responding to families after they are in crisis to preventing the 
crisis before it occurs. Participants indicated that incorporating primary 
prevention into human services delivery can uproot the causes of adverse 
outcomes by reducing risk factors and promoting protective factors, thereby 
creating the safety and stability needed to avoid adverse experiences in the 
first place. This brief highlights key considerations for program administrators 
and other practitioners. 

THEMES AND RECOMMENDATIONS FROM THE CONVENING 

To advance the use of primary prevention1

1 Primary prevention services include programs, policies, or other strategies that aim to prevent adverse outcomes from occurring by 
promoting protective factors and reducing risk factors. 

 in human services, convening participants noted that we need to develop a 
national framework for delivering prevention services. This framework should promote equity by co-creating services 
with the individuals and communities served. A critical part of this framework will be creating a workforce for delivering 
prevention services that includes people with lived experience. Figure 1 presents key considerations that emerged at the 
convening related to (1) designing this national framework and corresponding workforce for delivering prevention 
services and (2) supporting this framework with buy-in from policymakers, the public, and funders. 

Figure 1. Key themes and recommendations 

Key themes and considerations are interconnected and support each other. They include: 

1. Design a national framework for delivering prevention services. 
a. Adopt a human-centered approach to service design that co-creates at all levels and stages of prevention 

services. 

b. Integrate infrastructure across program areas and sectors. 

c. Build a primary prevention workforce with a person-first approach to service delivery. 

d. Continuously improve service accessibility and effectiveness by engaging those with lived experience. 

2. Support a national system for delivering prevention services. 
a. Engage communities to support prevention. 

b. Leverage evidence of effectiveness to build political will. 

c. Finance primary prevention services. 

3. Identify key risk and protective factors 
a. Focus on root causes of adverse experiences: poverty and a lack of economic opportunity. 

b. Expand beyond targeting high-risk populations to universal systems and approaches. 

_______________________ 
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KEY CONSIDERATIONS FOR ADMINISTRATORS AND PRACTITIONERS 
This section describes select recommendations from the convening for program administrators and other practitioners. 
More detail on these and other recommendations are available in the convening summary brief: 
https://aspe.hhs.gov/reports/primary-prevention-convening-brief. 

Build a primary prevention 
workforce with a person-first 
approach to service delivery 

Convening participants stressed the need to build a 
primary prevention workforce consisting of people 
who come from the communities that programs 
will serve. Creating this workforce will require: 

• Creating an inclusive work environment, 
including eliminating educational or legal 
barriers to employment  

• Offering resources and supports, including fair 
compensation, reasonable workloads, and 
mental health and trauma support 

• Providing training in: 
– Risk and protective factors 

– Person-first and trauma-informed 
approaches to service delivery 

– Diversity, equity, access, and inclusion 

– Antidiscrimination and implicit bias 

 

Continuously improve service 
accessibility and effectiveness by 
engaging those with lived experience 

By consulting people with lived experience, service 
providers can better identify and dismantle 
barriers to access. Possibilities for improving 
accessibility include streamlining services, 
processes, and applications; sharing data across 
programs; and measuring need rather than income 
to determine eligibility. Convening participants also 
underscored the importance of regularly engaging 
people with lived experience to inform service 
delivery, evaluation, and improvement. 

Engage communities to support 
prevention 
 

Implementing a new primary prevention 
infrastructure will require public buy-in, achieved 
in part by co-creating with communities, employing 
a workforce with lived experience, and ensuring 
that service delivery follows a person-first 
approach. Additionally, administrators and 
practitioners can also engage with and educate the 
public and service providers about the value of 
primary prevention. For example, the public will 
need a better understanding of the science of early 
childhood. Engendering buy-in might also require 
appealing to a community’s self-interest by 
demonstrating that primary prevention can 
advance the well-being of all, not just those who 
receive services. 

  

NEXT STEPS 
The Office of the Assistant Secretary for Planning and 
Evaluation will hold a series of roundtables to 
advance select ideas that emerged from the 
convening. Discussions will inform additional 
considerations and next steps to build and support a 
framework for integrating primary prevention into 
human services policy and programs. 

FOR MORE INFORMATION 
This is one in a series of briefs highlighting key 
considerations from the U.S. Department of Health 
and Human Services Convening on Advancing Primary 
Prevention in Human Services. For other briefs in this 
series, see https://aspe.hhs.gov/primary-prevention-
human-services. 

https://aspe.hhs.gov/reports/primary-prevention-convening-brief
https://aspe.hhs.gov/primary-prevention-human-services
https://aspe.hhs.gov/primary-prevention-human-services


 

June 2023 ISSUE BRIEF          3 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 

 HP-2023 

Office of the Assistant Secretary for Planning and Evaluation 

200 Independence Avenue SW, Mailstop 447D 
Washington, D.C. 20201 

 

For more ASPE briefs and other publications, visit: 
aspe.hhs.gov/reports  

 

 

 

ABOUT THE AUTHORS 
Lauren Akers is a Senior Researcher at Mathematica. 
Jennifer Tippins is an Analyst at Mathematica. 
Susan Hauan is a Senior Advisor for Human Services Policy at ASPE. 
Miranda Lynch-Smith is the Senior Official Performing the Duties of the Assistant Secretary for Planning and Evaluation 
and the Deputy Assistant Secretary for Human Services Policy at ASPE. 

SUGGESTED CITATION 
Akers, L., Tippins, J., Hauan, S., and Lynch-Smith, M. Advancing 
Primary Prevention in Human Services: Key Considerations for 
Administrators and Practitioners (Issue Brief). Office of the 
Assistant Secretary for Planning and Evaluation, U.S. Department 
of Health and Human Services. June 2023. 

COPYRIGHT INFORMATION 
All material appearing in this report is in the public domain and 
may be reproduced or copied without permission; citation as to 
source, however, is appreciated. 

DISCLOSURE 
This communication was printed, published, or produced and 
disseminated at U.S. taxpayer expense. 

___________________________________ 

Subscribe to the ASPE mailing list to receive  
email updates on new publications: 
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=ASPE-HEALTH-POLICY&A=1 

For general questions or general  
information about ASPE: 
aspe.hhs.gov/about 

https://aspe.hhs.gov/reports
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=ASPE-HEALTH-POLICY&A=1
https://aspe.hhs.gov/about

	Advancing Primary Prevention in Human Services: Key Considerations for Administrators and Practitioners
	THEMES AND RECOMMENDATIONS FROM THE CONVENING
	KEY CONSIDERATIONS FOR ADMINISTRATORS AND PRACTITIONERS
	Build a primary prevention workforce with a person-first approach to service delivery
	Continuously improve service accessibility and effectiveness by engaging those with lived experience
	Engage communities to support prevention

	NEXT STEPS
	FOR MORE INFORMATION
	U.S. Department of Health and Human Services





Accessibility Report





		Filename: 

		Primary-Prevention-Practioner.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



Primary-Prevention-Practioner.pdf



Date Verified:



Thursday, June 8, 2023



Results Summary:



Number of Pages: 3



Total number of tests requested: 50



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 80



Total of User Verify statuses: 0



Total of Not Applicable statuses: 16



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of Primary-Prevention-Practioner is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		The PDF document is tagged.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of Advancing Primary Prevention: Considerations for Administrators is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Bookmarks are logical and consistent with Heading Levels.		

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,3		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12						Section A: All PDFs		A11. Text correctly formatted		Passed		All words were found in their corresponding language's dictionary		

		13						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		14						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		15				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		16				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		17				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		19						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		20		1,2,3		Tags->0->7->1->0->1,Tags->0->13->1->1,Tags->0->24->1->1,Tags->0->24->1->2,Tags->0->29->1->1,Tags->0->41->1->1,Tags->0->42->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		21		1		Tags->0->7->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Footnote 1." is appropriate for the highlighted element.		Verification result set by user.

		22		1		Tags->0->7->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Footnote 1." is appropriate for the highlighted element.		Verification result set by user.

		23		2		Tags->0->13->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "ASPE: Advancing Primary Prevention in Human Services: Convening Findings" is appropriate for the highlighted element.		Verification result set by user.

		24		2		Tags->0->13->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "ASPE: Advancing Primary Prevention in Human Services: Convening Findings" is appropriate for the highlighted element.		Verification result set by user.

		25		2		Tags->0->24->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "ASPE: Primary Prevention in Human Services" is appropriate for the highlighted element.		Verification result set by user.

		26		2		Tags->0->24->1->1,Tags->0->24->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "ASPE: Primary Prevention in Human Services" is appropriate for the highlighted element.		Verification result set by user.

		27		3		Tags->0->29->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "ASPE: Reports" is appropriate for the highlighted element.		Verification result set by user.

		28		3		Tags->0->29->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "ASPE: Reports" is appropriate for the highlighted element.		Verification result set by user.

		29		3		Tags->0->41->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Subscribe or Unsubscribe to the ASPE-HEALTH-POLICY List" is appropriate for the highlighted element.		Verification result set by user.

		30		3		Tags->0->41->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Subscribe or Unsubscribe to the ASPE-HEALTH-POLICY List" is appropriate for the highlighted element.		Verification result set by user.

		31		3		Tags->0->42->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "About ASPE" is appropriate for the highlighted element.		Verification result set by user.

		32		3		Tags->0->42->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "About ASPE" is appropriate for the highlighted element.		Verification result set by user.

		33						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		34		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logos of the U.S. Department of Health and Human Services and of the Office of the Assistant Secretary for Planning and Evaluation (ASPE)." is appropriate for the highlighted element.		Verification result set by user.

		35		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Human Services Policy" is appropriate for the highlighted element.		Verification result set by user.

		36		1		Tags->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Brief" is appropriate for the highlighted element.		Verification result set by user.

		37		1		Tags->0->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Alternate text follows the caption and precedes this figure." is appropriate for the highlighted element.		Verification result set by user.

		38		3		Tags->0->30		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "QR code that links to aspe.hhs.gov/reports" is appropriate for the highlighted element.		Verification result set by user.

		39						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		40		1,3		Tags->0->0,Tags->0->1,Tags->0->2,Tags->0->11,Tags->0->30		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		41		1,2		Tags->0->0->0,Tags->0->1->0,Tags->0->2->0,Tags->0->11->0,Artifacts->4->0,Artifacts->13->0,Artifacts->14->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		42						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		43						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		44		1,2		Tags->0->10,Tags->0->16,Tags->0->10->0->1->1,Tags->0->10->1->1->1,Tags->0->10->2->1->1,Tags->0->16->2->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		45		1,2		Tags->0->10->0->1->1,Tags->0->10->1->1->1,Tags->0->10->2->1->1,Tags->0->16->2->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		46						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 1 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		47						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		48						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		49						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		50						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		51						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		52						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		53						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		54						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		55						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		56						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		57						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		58						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		59						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		60						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		61						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		62						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		63						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		64						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		65						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		66						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		67						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		68						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		69						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		70						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		








    



    WCAG 2.1



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    







  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	







